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rruulrfllrlnaoa:y Eilt1d"t 24.$'rio 9i,ui1
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rdufilu rru 00nflrn.:flru ?i
v ev A o, 3 a

2.4.2n1U t11[fl:Ol']nn?,l U tA flO9r tU!nrrU1r1rn Ir UnUrrn9l'rJ'',rfl
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r11:]stvYtl t ?nfl]fl'lluGu tafln tx to

2. 4. 4 n a o n fl 1 : ?-n n ? r rJ niu I a fi n z + f r I ! I b?t n liu fi n fi o n : : ! d r niat fi r?rl e u

fA6q, s. 
^ 
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lJ0u9t tfin5{[?n1n: { n { tuuuuuumnn0n::uYtllu1Ilnuou [14

2. 5 u n n ro n fl t : n t : fu n' n 6 o n : : u : y fi 'j r { n t r ?-a fl 'n l du l n fi n rio rJ 6 rier d r n"'iy

xrusilir?l'nn1:inn?r!6'ulnfin rrne eR{ode r+ornnn?turdu{nt:rfinI:nlnlurdndru
'i/rr tt t e L a orro

rrfl4lllurlnyrd1lnn:o{nounnuu'lu :0lJ0futu tfin,1 tn

vnee - & i .J .l3.:yus al la:ufltt 06nil[fl: o {']nfl?llJflu lnfin0n lu!n[[uuy{n ,l unou 91,:u

-- j 
' a v s s a Js .r. A -3.I rrJonltuuyrnlnfl'l1u0u tnfinnr 24 r? ttJ.r lfi lrnio{ion?trnu lnHet
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uasron fl1:n1tuunnfl0fl::utg11?'1.:fl1: ?nfl11!nu tax nxlfluytuogithu!fi 1?tt11t 9A

e eq vq9 - j
3.2 [[0.:flU?ulraufl:0unr 1 trlu'ln ]!un lur{ol4tr.l0 lrayn: ?09toft'uJfllrtnul

.,1
3.2 flutuInriItn5o{'thfl?'lrlolu Iafrno-nIuri6uuunn I rAu dI0 uss eio6'u

nourtereroilouldlrl:un:ru Doctorpro3rfiorirrToryafirium'nfrrn.lrun-ulnfin1d'

arri}J:un:ruuto:ou n o

:.: 6ncioil:saruunylr/n!t:r?ryf, rdnil:n lnrdnruJ anarium'n
rq ,\ j - e a

3.4 rrflmuunr!]u{tl?ul ononlu anl: u frnuaso=nn 1un1: inu l
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A n.- . - j j
NOl{ l1/t Ofl{tnn/{Ofl?tty? t/d{ n?:fl1unlunr: flust.nu

4 o,
1. n'l:9t':fl ls't'ttla'lt: uulJ 10n? 1!ftu ta flft?:[n 0n tr.t 9]: {[']n1flu tla gt']n1H a1l n:,:

94 a O Crl[ Cr

to{,{il?u rfro}i'[dnnnr: ioneruil"'u]nfi qrriludrfi ao
a9 I I

2. 01:10doufl 1:n on {tfl: 0 t'tnn?ltlnu Infi noa tu! srrruu]In t tfi qn9t 0.ldtJu:iu
a ^ Coed o , '- A 4 - ^ C d ?

t9Ut0 20u111 1{:ont:flo9ti tl4uu ?9n10q tu sroflfl:r rll0uurJu'r1n t:nnfl trd: nduu:01
,, ! A t ? t i - j , . o |es\ d

3. [u uu'lt: o in]:g l[ao flrfuout{rfl: lfl:Ft nrot{ nfl1:']Fltlr$J u 0 trru vu l ltir.lrlturofr

'A !' , ' j
oqui t rrnl rrrllulliuytfit o {fl'l d.tull ?91

A.ttttvotl
uu?no r! [1rR1:oo?rlsrJoRlru0u9t.{]

l. Vajira 2P Safety Goals tJ lFr:g lu aitriq i"rrflu rion r rUria o ofiu (nnrcrr ylugran$

'lI:nfl rurn fi ravtura-uu'lnur: t;51y, 2564) 6'{d

l.l ni:fl0{ri'un1: rirn-nfinnu fio{r.: fioel'rru.nir frrrr-nonr: (SSC & Mark site)

I . 2 n r : 1l o,: fli-u n r : 6 o rf; o fi ri r 6'ty 1 u 1 : i tr u I u I n

r.: r1ol6'urlnarn:hi1#6ordotrnnr:ilgffi rru ( Personal safety from infection)

t.+ flolniunf:rfio Medication Error tlaE Adverse Drug Events

1.5 nr:flo{nlunt:1#r6onfi ouarn (Blood safery)

1.6 nr:fl o{nlunr:ri.rdel"'r{rJaoar^nuaro (Patient Identifi cation)

, u aa q ,n
1.7 n1:1lo':flUfl1t 1U0 U41J?oHnfla1o d'l,i'l (Diagnosis Error)

r.8 fl 1 : : r u {'r u fl a vr r.r r{o r rJ 6 ri6 n r r /fl ul ; im 0 I n n Io rn d o u (Lab Error / patho

Report Error)

9l u @ ,t
1.9 fl1:UO lflUn l:nOttunH ?U?ntqUfln nlO (Effective Emergency Triage)

l.1o fl15etta{thufiout{r{nrreinqet-'lstodr'rntru ryaru (Proper care for Critical patienr)

a id ,

l.l l nr:Aodr:fi fi il:yfrnl^nulunrasinqG (Effective communication)

2. rru ?6nn r:[d;rLairlua-ttiru ro ]r rt tufi { fl ryu'tu fl 1: nt5,ieorN 6oI nn n
q { o ' id ^ 4 . otunlrn?uE lJ00ugrN "l uHdq0qxnt rrnsE ntlti?gt ry{fit1f unnory{a,! n'lt r.ltql

ttava:yfiu-n 1udnonrnto':oturo{lunI:;nuIq1RI ni:tdiuafrnra-rdrurtrsri:u1#
ta s /r Ld orora r s /ol1.flfln[110irrfiai 5y tuxugtlifl 11i tud?uunn0 rlnyriin '] t.iifrnnil:3 [rjflunudflnlyl

lornu n:oufl;r rrnyyrru ldotir,rfirj: s frilr Jt l1r (Gibson. t 99l ) rru?fionr:rairJaiNvrni
o q9- 

'4 
v a9 0c94 v I a

dru r o arti r: nldduqirJ aoua; n: ol nf r"tri rirh4ilnai'r n arurfrolun r:o rrn d1n ryrnu ro{,ld",
0ut iul]:s flmf n1 1flIu
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r. eiru jellunr:quardnrlrulul:lxorlratolrt fl (schepp. 1995 ) drldnrirrn'l

nr:idrui rlroln:ounia lunr:nrrar?rjrurdnrhoror;r{rirlul: rnuura'ilflunr:firirui ru
c d ,r .i v, 

'" 
her66ao a !' e) ,e,

tu n1: quarn nu ?uYlfl: ouflr'rao{n 1: Yr ts)J0u nltas tnu0uet0:,1 tuniflr:um I 4 qlu tnlrn
,A

t) nttfi rilu d ?ulunt:ottadrun nn:: lfirirrJ:yo'r (parricipation in rourine care) rdu nr:oqjfii
d s qe '"aya ,A I c)aearnnu0ls:un1::nu'l tu t:tYlu]u1a ntI IL0lx1: n1:o1!lu tllir6n ntSr nuurdoritlf rnn

riludu z) n r:iri:uj rulu fii fl: tuyr ururo (participation in rechnical care) rdu nt:od6'ur6n

ruagdaurr6ordnlu:cil'irlfildiunrrritn'0n::unr:flurura nr:ilnoul0u16nlu:su'ir.:
iry- - ;, cr^ d I dt 9 , e rj y
yr totu119lflfl::uYlno t rnnfl'rllJt0u tl ?6 r unu 3) nt:ud?ul?lt91ufl1:rrafl[ auul0ud

(participation in information sharing; tdu nr:aoInIIrduIriunt:n:rnfnsrfirHn1dir
q, ? a i - e $ys 9 j -nrtl0 t11[[lIYrUttni u'lutnof u'lulflu1flurlHufl'l::flu'l [rasnl: tn:uioryornulnu

d ff d dr 9 at | , s 
^n?l!tiu ?ut0{[dnetru t ueiu rlny 4) nr:i d?ud trurirun r:pindu ln (paniciparion in decision

' - - o .i i d r hrs a i ctt
making) ryu n r: 0lndu l0rfluinuflrtn:1nIrnyn1:inuryrlnn!lunr-tritunt:[a-0nytsu[r1-l
i/a ,d , .id rrrq a {
rl0f u10nnfl:ttntttn!tltu'l1l1d Irn[9nnoumran0v tfnufl rfl ::!uu "l
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rnnfinnr:rJfrffi':ru

J. racs
r$unoqnrlunr: 0ugr{nu

"-l^* zi , , tro
nl:1]fl Ugl i'l!n: {UtJrll lfi U lull{Ofl J lU nOfl flUl,0 iryU lU6l J!}'lU I lUfl l: lfi fl I:1 Ji n ll

9udd
doond o.lfl urrHu qvttflldgr : l0in ylr1lYlufltda: 1s: u1u.ld ufi 1f lrfnn fl u lu u14: rf : r.l,

rr !qrnflrdeli *HERoES" f,fumumlufliifi r (2566 2 568 ) (r.lroqrtaranf nturunnueraflf

r8:norrra. 2s65) loufi :10ds16uo 6'.rfi

H : n1:u;ntrdluqtnrnfirfluraao{lu:ao''r#urjlrorrltslyrfl (Health care Excellence)

Hl : tTr! tgdflfnlfl :gd tHAttAtfl?11l 0OnnU1O {:yUUIt n1:
;a , ^H2 : 1U]U[[Ovt !1nfl?1Ud'ltJ'l:OnlUU: n1t 141fl1:Itnd{fllJ

vaAd zlL a
E : n1:nnnl:flfl UlylXqOlnlY{trIOqtR'lltflUt!O'l (Education Excellence)

e t : r{orurna-nqn:nr:f,nurunsilnorL:rb?fi lrer:gruarna

R : a{ruer-uuayui-ern:r!flrr,1:odrtjlfrlunr:rrnltrJonrI:nnrnuioorSorir}11#

rilurlslumin'rlur;niusr6ttasurulm6 lRe.earch E*"eloo" i, rrr"ai"rt urt*otory)

Rl : nr:flifl ulf,nuntltotnt: drrasu-nio-uluriruif,uuasuinR:rx

R2 : nr:r{fl ur:yuurilra?uariuarlunlti0-uudyuinn::u
9t<ti

O : fl1:d5Nn?llJfiiulllrlt o.lo{flflt {Orpizatiuul stvrgtr : Secuity - Gror+dr - Susainabilrry)

ol : nioturienrrufl'ru r: nro {qnnrn: drur:rgran{rtnrfio.rrvr^o: oliurflutfir

02 : unrsdunlryriorurolrin: lnul#rnilcinornry{riorir dn':uLrilurfi a

or: utl:rulddr nr: 3nr:drnrlr
9ov9

E : nl: fl:'lln'llUHflY{UnUQnfll (Engagement ofcustomers)

l'gv,
El : nl: fl5].ifl?lufinllunUQnRl

s : rJiur:Jiuu{n:rlrfl uoldnr:66ria (smart Faculty)
:r.tt9rra

S l : lfr' u n ? t u r{u ui l l o l o.: rin : dr t n r : r{r { q n n i rin (Digital transformation)

luvrnriutir

s2 : fliol u 1 i a n 1 I rl d M r 0 I o,t r s u I ryr n I u I oi o r : a u ryr arfi o : o.r :-u niu r fi n
J

uaynl:[nu In10.to{nn:
et a ! . - jry- - i i

0!0n1:flututaEU?urnnu t ufllfiuyt [6: nt:6gn tlflS 0 { ?nn?'l!6u Iafiflon lu!G
,t tt a I

lrlj1jlrfl111 fiOrlulU! 't?i'.t?! 9A nfuslrltyluf,tflnt?n: u1ula u 1?nulauu?rium: rt: rr
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doondo{fiurrnuqmffldnin1:x:nr:druqtnrnfirflu16ao{1u:rnir#urirtol:sryrfl(Health

care Excellence) gt rfi l rJ : v ?n t- n tn uay : c fr T t H a t o't : s l r n t: ri n t : ] : ln u rl t o

:y6'usrGtrnfi rrasrrvsrafl{rrnrn'o{ 1#riilaurdnrirxrinrfiuldirnr:fl:anrfir:nfl0.:n-u
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nuorounr:rJfi ffi {ru (eio)
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- Y, -ir. crfl ts't9t lltsrtJu dfllfl01n1:ri ?u o':u
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